Statistics of Customer Complaints against Financial Institutions
(the 4th quarter of 2023)

Financial Institutions Number of Complaints Proportion(%)
(G5 R17DBS Bank ( Taiwan ) Lid. 352 20.78%
EIbEF g2 17 Taipei Fubon Commercial Bank Co., Ltd. 102 6.02%
B0 2 155 i 3£ $R {7 Cathay United Bank 100 5.90%
& W e 28R 1T Taishin International Bank 93 5.49%
L RE ¥R TCTBC Bank Co., Ltd. 83 4.90%
EE&EPEESRfTTaiwan Cooperative Bank 64 3.78%
& — PGSR T irst Commercial Bank 60 3.54%
ELIFGEE$R/TE. Sun Commercial Bank, Ltd. 60 3.54%
PG 2 81T Union Bank Of Taiwan 55 3.25%
2 E$R{TBank Of Taiwan 54 3.19%
HE R P 2R T Hua Nan Commercial Bank , Ltd. 51 3.01%
e (&) SR T 51 3.01%
B RS 3£ 8R 1T Taiwan Shin Kong Commercial Bank 48 2.83%
R B R ST 48 2.83%
VBT P AR T 45 2.66%
7k g2 $R1T Bank Sinopac Company Limited 43 2.54%
EALRERESRT 42 2.48%
Ik ] % g 2 $R F T Mega International Commercial Bank Co., Ltd. 40 2.36%
TCAREZERTT Yuanta Commercial Bank 38 2.24%
2%+ $R17 Land Bank Of Taiwan 31 1.83%
P FERSELA H]Chunghwa Post Co., Lid. 26 1.53%
/NP R T Taiwan Business Bank 24 1.42%
FIAREER{TK gl Bank 19 1.12%
& P 28R 1T Taichung Commercial Bank Co.,Ltd. 18 1.06%
5 {52 3R{TSunny Bank Lid. 17 1.00%
PGSR THwatai Bank 17 1.00%
LRGSR TEntie Commercial Bank 11 0.65%
LR P SESRTTLINE Bank 10 0.59%
TIBREEE#R#T0-Bank Co., Ltd. 9 0.53%
R 2 2 8317 The Shanghai Commercial & Savings Bank, Ltd. 7 0.41%
UK BIPR R 2E$R1T Rakuten International Commercial Bank 5 0.30%
T Ak g 2 4R 1T Next Commercial Bank Co., LTD. 5 0.30%
1SR T Bank Of Kaohsiung 5 0.30%
—RIEE AR AR A F] Ipass Corporation 5 0.30%
= {ZPERTTCota Bank 4 0.24%
EB%E T (= KRR AR /A Bl Taiwan Rakuten Card, Inc. 4 0.24%
Uk 28R 1T Kings Town Bank 3 0.18%
SR 7KE—1(E A& Eft Tamshui First Credit Cooperative Bank 3 0.18%
TEHE (S8 R38R 1T Citibank Taiwan Limited 3 0.18%
P EE N SRl & 120E o0 Joint Credit Information Center 3 0.18%
M p5EESRIT Bank Of Panhsin 3 0.18%
HOE T2 BIR A 5lJkopay Co.,Ltd. 3 0.18%
=T 58 =15 A& 7E+t The Kaohsiung Third Credit Co-Operative 3 0.18%
R A BR N E] Easycard Corporation 3 0.18%
S B AT &5 AR B s National Credit Card Center Of R. O. C. 3 0.18%
B S A E+E The Sixth Credit Cooperative of Changhua 2 0.12%
g = 5 R T Deutsche Bank AG 2 0.12%
&8 EBEEEIE ) /A F) American Express International (Taiwan), Inc. 2 0.12%
WELE A &SRB Taiwan Academy of Banking and Finance 2 0.12%
ZEEIE 73 #7177 Bangkok Bank Public Company Ltd. 1 0.06%
b /K (E & 1t The First Credit Cooperative Of Hualien 1 0.06%
T = {8 & 1E+ The Third Credit Cooperative Of Hsin Chu 1 0.06%
SEFHTE = (5 & 1Et The Third Credit Cooperative of Chiayi 1 0.06%
& (S &1Et The Second Credit Cooperative Association Of Taichung 1 0.06%
16355 — (5 & Bt Hualien of 2nd Credit Cooperative 1 0.06%
YRGS ST Australia and New Zealand Bank 1 0.06%
B EL R FE SR T Taipei Star Bank 1 0.06%
Er5 =(EH & 1E The Third Credit Co-Operative of Tainan 1 0.06%
2T NE T2 A RS PXPay Plus Co., Ltd. 1 0.06%
BRI AFR/A H] Ieash Corporation 1 0.06%
BTS2 T8 I A TR/A S GAMA PAY Company Limited 1 0.06%
BT EE T 2T HRAT O Pay Electronic Payment Co., Ltd. 1 0.06%
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